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T H E  N E W  H A M P S H I R E  T E C H N I C A L  
A S S I S T A N C E  C E N T E R  ( N H T A C )

Step 1. Technical Assistance Request Submitted

Step 2. Determine the desired outcomes
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NHTAC is funded by BDAS to provide no cost, high-quality technical assistance (TA) to practitioners, 
communities, policymakers, and other stakeholders that work across the alcohol and other drug continuum 
of care.

Step 3. Work with the client to create deliverables



T H E  TA  R E Q U E S T
The Need:

• Celeste Clark, Raymond Coalition for Youth
• Over the summer of 2024, unregulated intoxicants seemed to erupt on the market.
• Ben gave a presentation at our November 2024 RCFY meeting about items they were confiscating.
• From that time forward the issue seemed to only get worse and more prevalent, leading to 

increased conversations and the forming of our work group with the NH Drug-Free Community 
members.

The Request:

• Ann Crawford, New Hampshire Bureau of Drug and Alcohol Services
• “Making the TA request was pretty easy. I was on a call with DLE and some of the coalition 

members and the topic came up that these [unregulated intoxicants] were becoming an issue and 
the group wanted to do some sort of educational campaign. Growth Partners was mentioned and I 
was asked to submit a TA request for the group.”
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D E T E R M I N E  T H E  D E S I R E D  O U T C O M E S
D E L I V E R A B L E  # 1

• Educate local legislators

• Inform local policy

• It was important to the client that the deliverable be finished by the end of 
December 

• The language and design had to speak to legislators:

 Informative and thorough

 Quick read
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C R E A T I N G  T H E  D E L I V E R A B L E S

• Conduct preliminary research/literature review

• Meet with the large workgroup

• Create copy and graphics

• Obtain feedback from group leaders and entire workgroup until the client is 
happy with the result

• Finalize
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T H E  D E L I V E R A B L E S  
( S O  F A R … )
F O R  L E G I S L A T O R S
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For Legislators



D E T E R M I N E  D E S I R E D  O U T C O M E S   
D E L I V E R A B L E  # 2

• Educate parents

• Create more inviting feel by softening colors and adding an image of people

• Add a “What parents/caregivers can do” section

• Use fewer words

• Remove graph and data that focused on overdose
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T H E  D E L I V E R A B L E S  
( S O  F A R … )
F O R  P A R E N T S  A N D  
C O M M U N I T Y  
M E M B E R S
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For Legislators



D I S T R I B U T I O N  A N D  U S E

• Widely distributed at the State House to inform legislation at the state level

• Distributed at local legislative meetings 

• Used to educate school officials

• Used by Student Assistance Programs

• Used as a basis for talking points and discussions with youth
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T H A N K  Y O U !

K A T Y  S H E A
K A T Y @ G R O W T H P A R T N E R S . L L C

N H T A C . O R G
T O  R E Q U E S T  T A :  H T T P S : / / N H T A C . O R G / T A - I N T A K E -

F O R M /

10
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